
Business Line Caller ID Packages Basic Package Premium 
Package

Ultimate 
Package

Caller ID Deluxe

Call Forwarding

3-Way Calling

Call Return

Speed Dial 8 30 30

Repeat Dial

Enhanced Call Waiting -

Caller ID on Call Waiting -

Anonymous Call Rejection -

Selective Call Acceptance - -

Selective Call Rejection - -

Call Selector - -

Preferred Call Forwarding - -

Basic Voice Mail and Voice Mail Link* (optional) - -

*Where Voice Mail is available

Voice Mail Packages Simple Package Basic Package Deluxe 
Package

Message Capacity 10 15 30

Message Retention 1 week 2 weeks 3 weeks

Greeting Length 30 seconds 30 seconds 2 minutes

Message Length 1 minute 1 minute 2minutes

Sub-mailboxes available to add** N/A

Send and reply messaging - -

Special delivery options - -

Broadcast distribution (where available) - -

**Additional charges apply
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