SOUTHWEST

Pumps & filters, Inc.

2335 E. Chestnut Expressway Suite AL04 Springfield, MO 65802 Ph. 417-868-8109 Fax 417-868-8131

October 22, 2010

Ms. Leslie Willcockson

Business Account Executive
WINDSTREAM COMMUNICATIONS
Dear Leslie:

As promised, please find listed below my testimonial.

“Windstream has been a wonderful company to work with. T truly appreciate the support
and service I receive from Windstream and would definitely recommend them to others.”

Leslie, it was truly a pleasure meeting with you and I wish you much success in your new
endeavor. As soon as you receive your business cards, I would like to have one to keep
on file.

Thank you again for your time and look forward to meeting with you again soon.

Sincerely,

Tammy Eollen



