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Windstream’s customer service is exceptional!

MARKET[SOURCE] has been a loyal customer since 2007. Doug Small, our local rep, and
Nick Thornton have exceeded our expectations and met our specific needs.

We are a full-service market research company with an outbound call center. Windstream
allows us to use our in-house account codes, which makes balancing our 100+ page itemized
invoice each month less timely than before. We also conduct online research, which
Windstream has set up to run through our website. (Our phones and Internet service are a
vital component of our daily operations - without them, we would be unable to remain
productive and profitable.)

MARKET[SOURCE] is somewhat unique in the way we use Windstream’s services and they
have accommodated us well. We trust Windstream to keep us moving forward.
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