October 25", 2010
To whom it may concern

My company Fitzgerald First Realty L.L.C. has used Windstream Communications, formerly NUVOX, for
about four years now and to the best of my recollection we have never had an outage. Also, when we
moved locations they were very accommodating and the move was smooth and timely.

Thank you,
Robert L. Fitzgerald

Fitzgerald First Realty L.L.C.



