Term and Conditions:

Limited time, non-transferable offer for Windstream’s High-Speed Internet business customers. Subject to
availability, credit approval, minimum system requirements and Windstream Terms and Conditions posted
at www.windstream.com/terms. PC Protection + TechHelp Bundle: Offer requires 6-month term
agreement. Includes Broadband Protection Plus, Security Suite, TechHelp and Online Backup. Customers
may select either TechHelp for 1 computer and 25 GB Online Backup or TechHelp for 3 computers and
100 GB Online Backup. PC Protection Bundle: Includes Broadband Protection Plus, Security Suite, and
25 GB Online Backup. Safe and Secure Bundle: Includes Online Backup and Security Suite. Online
Backup: Works with both Windows and Mac systems. Minimum system requirements include Windows
XP SP2 or higher, Windows Vista SP1 or higher and Internet Explorer 6 or 7. Does not support operation
with stand-alone or network servers. Subject to Windstream’s Acceptable Use Policy, available at
www.windstream.net and Windstream’s Online Backup Service Agreement. TechHelp: Minimum system
requirements include Windows XP or Vista, Intel Pentium Processor or Pentium 11 with 500 MHz or faster
for Windows XP, 256 MB or higher or Windows XP. Macintosh, UNIX, LINUX or older Windows
operating systems are not supported. Early Termination Fee: If customer terminates before the end of the
term, customer will pay an early termination fee equal to 50% of the monthly recurring revenue multiplied
by the number of remaining months.




